Adam Internet Pty Ltd (ABN 22 055 495 853)

In tern et Level 7, 117 King William Street, Adelaide, SA, 5000
GPO Box 121, Adelaide, SA, 5001

Business Solutions: (08) 8423 4020, Fax: (08) 8231 0223
Email: business@adam.com.au

EZBiz Hosting Application Form - Customer Details Page

Account Manager Details

If you wish this application to be actioned by a particular staff member, specify :

Account Holder Details

Company Name ABN
Contact Person Mobile Ph
Billing Address

Postcode
Telephone Fax

Email Address for Billing

Referral Details

If you were referred by an Adam user, or one of our
Dealers, please let us know their name and/or company

Authentication Details

Preferred Password

Technical Contact (optional) - if you have a person or company that manages your network, put their details here

Company Name/Person

Email Address

The above will be considered an authorised contact on your account and we will email a copy of your documentation/passwords to them

Billing Details

Billing Options Billing Cycle: Billing Method: Send Invoices via:

If none specified, default [ 1 Quarterly (c/card only) [ ] Business Invoice EMAIL -or- POST
s to send six-monthly [ ] Every six months [ ] Credit Card

invoice via email. [ ] Every twelve months

For quarterly autobill, invoice/receipt of payment can be downloaded from http://members.adam.com.au

Credit Card Details Card Number
(if applicable)

Name on Card

Expiry Signature
Ccvv

Terms & Conditions

This application is for EZBiz Hosting Term 12 Months
You signature indicates «  Our general conditions at http://www.adam.com.au/terms.php

youaa_greement to these *  You are allowed one free password reset per six months. Additional resets $35 per incident
conditions .

Free tech support is not provided for third party FTP software. Adam Internet staff cannot
modify your website. Support for web scripting is provided via email only at $88 per hour

. Although nightly backups are taken, we recommend you make your own backups regularly
. Should you require a restore of backup, the cost is the greater of either $88 per hour or $250
*  Applicant is responsible for upkeep of third party licences such as Domains & SSL Certificates

Authorised Signature

Authorised Person Name Date

Adam Internet standard Terms & Conditions apply. This is page 1 of 3.
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EZBiz Hosting Application Form - Plan Details Page

EZBiz Hosting — Standard Plans
. Recommended for standard business websites
. 2 FTP Accounts — one for you, one for your Web Designer
. Server Scripting (PHP, PERL, Server Side Includes) for interactive content such as order form, site search, photo gallery
. MySQL Database for online storage of data such as price lists, membership lists
. Traffic Stats so you can monitor the number of hits to your site, where the hits are coming from, plus search words and more
. Online control panel access so you monitor disk/bandwidth usage, set up parked domains, view logs etc

EZBiz Hosting — Standard Plans Disk Space I;’:P?nvggttﬁ Mailboxes ilézfnag‘ﬁdf Dal\l/tlgga?slés Cost
[ 1| Email Hosting Only (annual billing) - - 2 - - $ 60.00 pa
[ 1 EZBiz Hosting Standard 25 25MB 10GB 10 - 1 $ 200.00 pa
[ 1 EZBiz Hosting Standard 50 50MB 10GB 10 - 1 $ 250.00 pa
[ 1| EZBiz Hosting Standard 100 100MB 20GB 20 0+1+1 2 $ 400.00 pa
[ 1 EZBiz Hosting Standard 250 250MB 20GB 20 1+1+1 2 $ 550.00 pa
[ 1 EZBiz Hosting Standard 500 500MB 20GB 20 2+2+2 3 $ 650.00 pa

EZBiz Hosting — Windows Hosting
. Recommended for business websites that require hosting on a Windows Server platform
. Microsoft Frontpage Extenstions and Active Server Pages (ASP) for interactive content such as order forms
. Microsoft Access Database for online storage of data such as price lists, membership lists
. Traffic Stats so you can monitor the number of hits to your site, where the hits are coming from, plus search words and more

EZBiz Hosting — Windows Hosting | Disk Space E:pg:gr?ttﬁ Mailboxes %anag(ﬁd*/ D:t;%issses Cost
[ 1 EZBiz Hosting Windows 25 25MB 10GB 10 -- 1 $ 200.00 pa
[ 1 EZBiz Hosting Windows 50 50MB 10GB 10 - 1 $ 250.00 pa
[ 1 EZBiz Hosting Windows 100 100MB 20GB 20 1+1+0 1 $ 400.00 pa
[ 1 EZBiz Hosting Windows 250 250MB 20GB 20 1+1+0 1 $ 550.00 pa
[ 1 EZBiz Hosting Windows 500 500MB 20GB 20 2+2+0 1 $ 650.00 pa

EZBiz Hosting — Advanced Plans
. Recommended for bulk data storage such as corporate documents & manuals, offsite backups, photo galleries
. 5 FTP Accounts — one for you, one for your Web Designer, one each for 3 other staff
. Server Scripting (PHP, PERL, Server Side Includes) for interactive content such as order form, site search, photo gallery
. MySQL Database for online storage of data such as price lists, membership lists
e Traffic Stats so you can monitor the number of hits to your site, where the hits are coming from, plus search words and more
. Online control panel access so you monitor disk/bandwidth usage, set up parked domains, view logs etc
. Includes additional Parked Domains so you can have multiple addresses (Australian, English, German, USA) for the same site
. Includes Spam Filtering for all your domains
. Includes hosting of your own Secure Server (SSL) Certificate purchased through Adam Internet (value $185 pa)
. Includes 5 Mailing Lists with Mailman Admin, to broadcast a single email (newsletter etc) to a large number of recipients

EZBiz Hosting — Advanced Plans | Disk Space Eﬁgﬁjvggéh I\fl:(izllta%%s i‘g‘%gﬁékﬁq/ Dggggslés Cost
[ 1 EZBiz Hosting Advanced 1000 1GB 50GB 50 5+5+5 5 $ 1100.00 pa
[ 1 EZBiz Hosting Advanced 2500 2.5GB 50GB 50 10+10+10 5 $ 2100.00 pa
[ 1 EZBiz Hosting Advanced 5000 5GB 100GB 100 20+20+20 10 $ 3000.00 pa
[ 1 EZBiz Hosting Advanced 10,000 10GB 250GB 100 50+50+50 10 $ 3700.00 pa

* Example Subdomain = http://www2.yourdomain.com.au
* Example Parked Domain = http.//www.myotheraddress.com.au which redirects to http://www.yourdomain.com.au
* Example Addon Domain = http://www.myotherdomain.com.au which redirects to http://www.yourdomain/something

Adam Internet standard Terms & Conditions apply. This is page 2 of 3.
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EZBiz Hosting Application Form — Configuration Page

Domain Details

Domain Options [ 1|Register a new Domain Name for 2 years — specify requested domain below $ 99.00
[ 1| Use your existing Domain Name — specify domain and passwords below no charge

Domain Name

Passwords (existing domain only)

Redelegation Instructions [ 1| Please activate hosting services and provide the details to me. | will set up my email accounts
(existing domain only) and publish my website to the Adam Internet server. | will then contact Adam Internet when | am
ready for the domain to be moved. This option will avoid any downtime.

If none specified, default is

to move domain immediately!

—

Please activate hosting services and move my domain to Adam Internet immediately. |
understand that my email and website will be down until | set up my email accounts and publish
my website to the Adam Internet server. This option may provide the fastest turnaround time.

If you have an existing domain with a registrar other than Melbourne IT, you may wish to consider transferring the domain to Melbourne IT and providing
Adam Internet with your passwords. This will enable Adam Internet to handle all domain renewals on your behalf. Melbourne IT contact 1300 654 677.

Email Details

Email Options [ 1|Host email on the Adam Internet server — specify users below included
[ 1|We run our own mail server — IP Address of your mail server: included

Email User List 11

12
13
14
15
16
17
18
19
20

Only complete this section if you
selected “Host email on the
Adam Internet server” above.
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Additional Details

Optional Services [1]

Email Spam & Virus Filtering (per domain) - free on advanced hosting packages! $ 60.00 pa

Secure Server (SSL - with the golden padlock) for the safe capture of customer

details including credit card numbers and other sensitive information:

[] . Shared Environment — https://securehost.adam.com.au/customername $185.00 pa

[] . Thawte SSL Certificate upgrade to the Dedicated Environment (this is a $300.00 pa
must for shopping carts) — https://secure.yourdomain.com.au. Hosting S0P

is $185pa, or free on advanced hosting packages!

Professional Services

Adam Internet has many years experience with some of Adelaide's best Web Designers and| Would you like us to refer

Programmers. If you need some professional assistance with your site we can pass your details onto one you to a web partner?
of our web partners and have them contact you for a quote. If you select this option, we will pass on your
name, phone number and email address. There is no obligation to purchase any services. YES / NO

Special Instructions

If you have any special
instructions regarding your
hosting services, please
note them for us here

This is the end of the application form. Please scan this form as a JPG or PDF and
email to business@adam.com.au, or you may fax the form to (08) 8231 0223.

Adam Internet standard Terms & Conditions apply. This is page 3 of 3.



