
 

  

Adam Internet Pick & Mix with VISA promotion 

1. Information on how to claim and qualify for your VISA Gift Card loaded with AUD$100.00 credit 
(Gift Card) forms part of the Terms and Conditions (Terms). Participation in this Adam Internet 
Pty Ltd (ABN 22055495853) promotional offer (Offer) is deemed acceptance of these Terms.  
 

2. The Offer commences on 17 January 2013 and ends 11:59pm ACST on 08 March 2013 
(Promotional Period). Offer is only open to Australian residents who are new Adam Internet 
customers and who sign up to an eligible AdamEzyChoice Pick & Mix bundle service (Customer). 
This Offer excludes bundles that are comprised of Adam NBN or AdamBasicChoice as the base 
fixed broadband service. 

 
3. An AdamEzyChoice Pick & Mix bundle service is made up of an AdamEzyChoice fixed broadband 

service plus any combination of two different additional services (Eligible Service). A Pick & Mix 

discount of 10% will apply to the fixed monthly cost in the month after all Eligible Services are 

active. Customers cannot have multiple additional services of the same service type. For 

example a Naked ADSL2+ broadband service with two AdamMobile services on the same 

customer account would not receive the Pick & Mix discount. Additional terms for Pick & Mix 

apply and can be found at www.adam.com.au/legal 

 
4. All Customers who sign up to an Eligible Service during the Promotional Period will be entitled to 

receive the Gift Card.  
 

5. The Gift Card will be posted to the service address specified in the Customer’s Eligible Service 
application. Customers must ensure that all details provided for delivery are correct. Adam 
Internet will not be responsible for misdirected Gift Cards.  

 
6. The Gift Card will be dispatched once all Eligible Services included with the Pick & Mix bundle are 

active and Adam Internet has issued the customer’s first Pick & Mix discounted invoice. The 
Customer should allow 60 days from the date their last service is connected for delivery of their 
selected Gift Card. If a Customer does not receive their Gift Card within 60 days they will need to 
contact the Adam Internet helpdesk on (08) 8423 4000 to check delivery information. Provided 
the card has not been activated a new card will be re-issued free of charge.  
 

7. Universal Gift Cards are issued by Heritage Bank Limited ABN 32 087 652 024 AFSL 24. A 
summary of the Universal Gift Card terms are on the letter received with the Gift Card and can 
be found at https://universalgiftcard.com.au/terms.aspx. 

 
8. Incomplete or indecipherable applications will be deemed invalid. Adam Internet reserves the 

right, at any stage, to verify the validity of applications and reserve the right to disqualify any 
claimant for tampering with the claiming process or for submitting an application which is not in 
accordance with these Terms.  

 

 

http://www.adam.com.au/legal_docs/pdf/Adam%20Internet%20-%20Pick%20and%20Mix%20Terms%20and%20Conditions.pdf
https://universalgiftcard.com.au/terms.aspx


9. If the Offer is interfered with in any way or is not capable of being conducted as reasonably 
anticipated due to any reason beyond the reasonable control of Adam Internet, then Adam 
Internet reserves the right, in its sole discretion, to the fullest extent permitted by law (a) to 
disqualify any claimant; or (b) to modify, suspend, extend, terminate or cancel the Offer, as 
appropriate.  
 

10. Except for any liability that cannot be excluded by law, Adam Internet (including its officers, 
employees and agents) excludes all liability (including negligence), for any personal injury; or any 
loss or damage (including loss of opportunity); whether direct, indirect, special or consequential, 
arising in any way out of the Offer, including, but not limited to, where arising out of the 
following: (a) any technical difficulties or equipment malfunction (whether or not under Adam 
Internet's control); (b) any theft, unauthorised access or third party interference; or (c) use of 
the Gift Card. 

 
11. Any costs incurred by the Customer associated with claiming the Gift Card including accessing 

the Adam Internet website, telephone enquiries in relation to the Offer and returning by mail if 
necessary the Gift Card are the sole responsibility of the Customer. 

 
 


